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2021 RECAP2021 RECAP

 $149 Million AAGI Annual Sales

 74 Employees

 25 Years in Business (since 1997)

 612,513 Policies written in 2021

 $1 Billion+ Total written premium

 20 Years partnering with Assurant

1. Financial Security - Established, Long-Term, 
Premier Partnerships

2. Profitability - Unparalleled Coverage + Aggressive 
Pricing = Maximum Dealer Sales Penetration

3. Highest Quality Administration - Processing, Data 
Administration, Claims, Technology, Integration, 
Compliance and Sales Support!



AAGI 2021AAGI 2021

 Over 3,000 active producing dealers

 Market-leading / Tier 1 Administrator

 National Administrator of Aftermarket Products

 Focused on developing & administrating a  specialized VSC product portfolio

 CFC, DOWC, Retro, Reverse Retro Options

 OEM Factory relationships with GM Financial, Nissan, Infiniti, Mitsubishi, 
Chrysler of Canada

 Assurant Insures AAGI’s VSC products, AG+™, AutoGuard™ and Wheelz™.  
Protection Products: Anti-Theft (Etch), AG VAP (Paint & Interior) & EWT

 Provides financial security with Dollar One Insurance Coverage with over      
$30 Billion in Assets

 Largest insurer of VSCs in the industry 

“WE SUCCEED ONLY WHEN YOU DO!”



SSAE 18 
CERTIFICATION

SSAE 18 
CERTIFICATION

 Statement on Standards for 
Attestation Engagement —
SSAE 18, Type 2 Certification

 Conducted by an independent 
Accounting and Auditing firm

 Designation is recognized by the 
American Institute of Certified Public 
Accountants

 The processes, procedures and controls 
of AAGI are evaluated & tested 
annually

 AAGI meets the highest industry 
standards for internal controls in its 
administration of automobile 
aftermarket products



CLAIM DEPARTMENT STATSCLAIM DEPARTMENT STATS

2021 Figures
Average Speed of Answer (ASA):
16 Seconds

Avg. Length of Claim Call: 3:51

Total Claims Processed: 70,346

Claim Adjusters: 12 ASE Certified with        
3 Master Certified, 2 payment specialists,     
1 customer service representative

99.9% of VSC claims paid within 24 hours

Total Claims Paid: ITD over $433 million

Over 100 Years of automotive service 
experience within the Claims Dept.



AAGI PERFORMANCE SERVICESAAGI PERFORMANCE SERVICES

Strategic partnership with an automotive industry leader

AAGI Director of Training - Gerry Gould

AAGI’s 8th Year of Sold-Out Classes!

 4-day Basic Certification (Corporate Office & Regionally Scheduled)

 1 or 2-day Advanced Training (Agent Based)

 3-day Virtual Basic Certification (Zoom Based)

F&I TRAINING






